
NHS is Primary Care, the 

service you get at your GP 

surgery.  This is the place 

where we all have to go 

from time to time, to seek 

help, advice or treatment or 

to have the door opened to 

other services. 

 

This new publication, 

funded by your practice,  

aims to help you get the 

best possible service from 

the NHS and give you a 

voice that will influence 

how the service develops in 

the future.  

 

You can get your voice 

heard by joining or talking 

to the members of the PPG 

On the 5th July 2018 the 

NHS is seventy years 

old. Since its introduc-

tion, the people of the 

United Kingdom have 

been able to rely on a 

service that is free at 

the point of delivery.  

They have had confi-

dence that their health 

and wellbeing is under-

pinned by a service 

funded by the state 

through taxation of the 

work-force.  

Over seven decades, im-

provements in knowledge, 

technology medicine and 

surgical procedures have 

meant that many of us have 

benefitted from treatments 

we could not have dreamed 

of in 1948. 

With the provision of many 

specialist services, the NHS 

has helped people recover 

from or manage serious 

illnesses like heart disease, 

diabetes, cancer, arthritis 

and asthma .   

It has helped to protect the 

population from disease by 

administering national im-

munisation and screening 

programmes. 

 

It has led in education and 

health promotion and has 

been one of the most im-

portant social structures in 

the lives of many families 

and individuals.  
 

Right at the forefront of the 

70 YEARS OF THE NHS 

YOUR PPG— HERE TO HELP THE PRACTICE HELP YOU 

Have you heard 

of the PPG? 
On1st April 2015 the 

formation of a PPG be-

came a contractual re-

quirement for all English 

practices.  They were in-

troduced to provide a link 

between the Practice and 

the patients.  The purpose 

of the PPG is to be: 

 a critical friend to 

the practice 

 advise the practice on 

what the patients 

think  

 provide insight into 

responsiveness and 

quality of service  

 encourage patients to 

take more responsi-

bility for their own 

health 

 carry out research 

into the views of pa-

tients 

 organize health pro-

motion events 

 communicate regularly 

with the patient popu-

lation  

 

Our PPG is quite small at the 

moment and Richard, Andy, 

Susan, Jane, Joyce, John, Ar-

thur and Annie are setting 

out to develop the activity of 

the group and get more 

members. They understand 

that better two way commu-

nication between the commu-

nity and the practice team 

will improve understanding 

and  inform the development 

of local services. 
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hunmanbysurgery.gpsurgery.net 

Lots of information and 

direct confidential links to 

the PPG on the website 

If you want to ensure that patients and carers are involved in the range, 

shape and quality of the services provided by the practice please contact 

Alison Irwin on 01723 890280 for contact information or email:  

alison.irwin3@nhs.net  or annie.hunmanbypracticeppg@gmail.com 



YOUR PPG MEMBERS 

average annual amount 

received in this surgery 

from the NHS is about 

£150.00 per patient.  
 

Dr Jaidev assisted by Prac-

tice Manager, Heather Ball 

is responsible for the 

smooth running of the sur-

gery supported by the 

team of clinicians and ad-

ministrative staff.  The 

practice works hard to 

meet your needs but we 

know that sometimes it is 

disappointing for patients 

to have to wait for ap-

pointments, or to see lo-

cum doctors that they do 

not know.  

 

We would like to improve 

this situation but a short-

age of GPs nationally, par-

ticularly in rural areas, 

means that recruitment of 

another permanent GP is 

really difficult. The practice 

is actively seeking to re-

cruit a salaried GP to assist 

Dr Jaidev but until this is 

achieved will continue to 

use the services of regular 

locums, with whom many 

patients are now familiar. 
 

Let the PPG know if you 

think your GP Surgery 

gives you a good service. 

  

In many circumstances the 

business is a partnership 

owned by the clinicians 

that provide the service in 

a surgery or group of sur-

geries. 

 

Since 2004, other oganisa-

tions have become eligible 

to set up primary care 

businesses and now, groups 

of doctors in some areas 

are working in surgeries 

owned by a limited com-

pany.    
 

Hunmanby Practice, like 

practices right across the 

UK is  contracted to and 

funded by the NHS.  The 

The practice works hard 

to meet your needs 

YOUR PRACTICE—HOW IT WORKS 

ANNIE ARTHUR 

RICHARD SUSAN JOYCE ANDY JANE 

Richard has a background in NHS IT and is an active parish 

councillor. 

 
Susan is one of the longest serving members and has been a 

patient of the practice for 50 years. And was a parish clerk 

for 9 years at Burton Fleming.  She supports the develop-

ment of social contact within the community, 

 
Joyce has been one of the organisers and the treasurer of 

the Scarborough Stroke Club for many years. She has a 

special interest in Alzheimer’s. 

 
Andy is a parish councillor with a strong belief in commu-

nity support and disability access. 

 
Jane is a retired deputy head teacher with a special interest 

in the health of children and families 

 
John seeks to support elderly people who do not have ac-

cess to IT communication and smart-phones 

 
Annie’s background is in nursing, social work, teaching and 

training and research into statutory service delivery 

 
Arthur’s background is in business and he is interested in 

how changes in the NHS continue to impact upon patients 

 

The PPG members are all patients at Hunmanby and have volun-

teered to represent you and make your voices heard by the clini-

cians and administrators who provide your primary care service. 

 

Picture not 

available 

JOHN 

Picture not avail-

able 

ROSEMARY 

Perhaps some of you 

will be surprised to 

learn the majority of 

UK primary care is 

delivered through 

independent busi-

nesses.   

If you want to contact the PPG please email 
annie.hunmanbypracticeppg@gmail.com or 

susan.hunmanbypracticeppg@gmail.com  

or call Alison Irwin at the surgery for telephone details. 
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Independence is important to most people but maintaining independence is not 

always easy, particularly if you are struggling with a long term illness or you don’t have family 

support. Lots of us are unaware of the local groups and organisations which have been created 

to help people who are struggling to cope on their own and might not know how to find out 

what is available.  

 
The surgery is a good place to get advice if you are looking for information and together with 

the PPG, the practice team are aiming to provide advice that will help you access the community 

resources that might make your life easier. The Scarborough Stroke Club and Dial a Ride Trans-

port are just two of the groups who might help you or your family. 

 
If you are associated with a local community group that you think should feature in 

the next issue then contact Annie (PPG) or Alison (Assistant Practice Manager) and 

we will find a way to promote your service. 

Dear PPG 
I think it would be nice if there was some background music 

in the waiting room.  It would help make conversations at the 

desk more private.  Is this possible? 

 

Answer: 
The practice would like the PPG to conduct a survey with 

patients to find out whether this would be a popular change.   

Dear PPG 

 

The magazines have disap-

peared from the waiting 

room. 

If we have a long wait it’s 

good to have something to 

read.  Can we have them 

back?   

ANSWER 

I will ask if these can be re-

placed in the near future. Let 

us know if they don’t appear 

soon. 

 
We will let you know what 

patients want in the next 

newsletter 

 

If you want a more physi-

cally or socially active life, 

the Hunmanby Parish 

Council website contains a 

list of clubs & activities in 

the village to help you 

(paper copies are avail-

able).  

Does your parish council 

have such a list ? If not, 

maybe you could persuade 

them to create one. 

SCARBOROUGH STROKE CLUB 

The Scarborough Stroke Club is a 

not for profit, self funding club 

which was set up to help in the 

continuing rehabilitation of stroke 

survivors.   

The club has been running for 

seventeen years and is run by a 

team of volunteers, some of 

whom are retired nurses and 

teachers. 

Meeting once a fortnight at the 

Plaxton Court Cafe the club con-

centrates on social activities, arts 

and crafts, quizzes and discussions.   

Its aim is to help victims of stroke 

who might be suffering from 

speech, memory and mobility 

problems. 
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SIGNPOSTS to independence 

The group pays an affiliation 

fee to The Stroke Associa-

tion and this enables the 

provision of advice and pam-

phlets for individuals and 

families affected by stroke. 

Transport is provided by 

Dial a Ride and Scarborough 

and Filey Lions where possi-

ble. 

 

If you are interested in put-

ting your name on the mem-

bership waiting list then call 

01723 892390. 

ALZHEIMER’S SOCIETY 

01723 500958 

 

AGE UK 

01723 379058 
recep-

tion@ageukscarborough.org  

 

BEREAVEMENT SERVICES 

 
NATIONAL DEMENTIA 

HELPLINE 

08453000336 

 

CARERS’ RESOURCE 

01723 850155 

 
NYCC HEALTH AND 

ADULT SERVICES 

01609 534668 

 
SCARBOROUGH BOR-

OUGH COUNCIL 

01723 232378 

 

COASTCALL 

Emergency response service 

01723 343075 

coastcall@ych.org.uk  

If you have a question for the PPG, or you would like 

to talk about a problem you can call, email or post a 

letter in the PPG Post-box in the surgery. 

 
annie.hunmanbypracticeppg@gmail.com or 

susan.hunmanbypracticeppg@gmail.com  

 
Alison Irwin can provide telephone details for the 

member of the PPG who is taking calls each week. 

PATIENTS’ VOICES 

REMEMBER ‘FAST’ 

 
Facial weakness (can the 

person smile?) 
Arm weakness (can the 

person raise both arms?) 
Speech Problems (can the 

person speak clearly?) 

Time to call 999 

 
You can reduce your risk 

of stroke by maintaining a 

healthy weight. Reducing 
sugar and salt intake, stop 

smoking, keep alcohol 

consumption at recom-

mended limits. 



ORGAN  

DONATION 
 
Many of us will already have considered the 

end of life.  Perhaps we have been concerned 

for ourselves or those we love. Everyone will 

have their own thoughts – but we all know 

that life does not last forever.  

 
We grieve when we lose our loved ones, but 

at the end of life it is sometimes possible that 

our loss might give the chance of a healthy 

life and longer future to someone with illness 

or disability. 

 
We have all seen programmes on TV show-

ing people at home spending every day and 

night hoping for a call from the hospital 

which could change life for the better and 

hopefully make their dreams a reality. 

 
Many people suffering with illness and disease 

are waiting for transplants of suitable organs 

or tissue to help them regain their health. 

Organ donation provides the chance of re-

covery that is otherwise impossible. 

 
Transplant and tissue surgery now has a long 

history.  The first successful kidney transplant 

took place over 60 years ago and in 1968 the 

first UK heart transplant operation was car-

ried out. 

 

Organ donation has continued and developed 

over many decades and helped thousands of 

patients over the years but more donors are 

needed. 

 
lf you sign up to be an organ donor please tell 

your next of kin about your wishes and the 

trust you have that they will honour your 

decision.  

 
If you don’t have a “proper registration card” 

still tell them you have chosen to donate your 

organs when your life is at an end. 

 

New rules and regulations regarding Organ 

Donation will soon be announced by the Gov-

ernment so look out for them and do con-

sider the words above and decide if you can 

help.   

Thank you 

If you would like to comment on any of the articles in the newsletter, or you would like to 

have more information on the subjects covered please get in touch with a member of the PPG 

and one of us will try to help you get the answers and information you need.  See Page 2 for 

contact details. 
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Minor illnesses are 

often easy to cope 

with when you are 

young and fit, but 

even colds and 

coughs can be 

tricky when you get 

older or if you have 

other health prob-

lems. Remember 

that your pharma-

cist can give good 

advice for minor 

ailments and try to 

keep a little stock 

of essentials so that 

you can treat minor 

problems at home 

immediately.   

Good stuff to have 
handy: 
 
Paracetamol and aspirin (children 
under 16 and people with asthma 
should not take aspirin) 
 
Mild laxatives 
 
Anti-diarrhoeal medicines 
 
Rehydration mixture 
 
Indigestion remedy (for example, 
antacids) 
 
Travel sickness tablets 
 
Sunscreen – SPF15 or higher 
 
Sunburn treatment (for example, 
calamine) 
 
Tweezers and sharp scissors 
 
A thermometer 
 
A selection of plasters, non-
absorbent cotton wool, elastic 
bandages and dressings 

CAUTION 

 

Always read the instruc-

tions and use the sug-

gested dose 

 

Watch expiry dates – 

don’t keep or use medi-

cines past their sell-by 

date 

 

Take all unwanted and 

out-of-date medicines 

back to the pharmacy 

 

HELPING  

YOURSELF 

Parish Council Note  

 

DEFIBRILLATOR NEWS 

 
Publicly accessible, yellow, 

heart defibrillator yellow boxes 

have appeared in Hunmanby, in 

recent months. They are situ-

ated at the Community Centre, 

Stonegate & the Sports Club, 

Sands Lane.  

 
If needed call 999 Ambulance 

and the operator will supply a 

pin- number and advise on 

starting the procedure. 

 
 Used alongside early and con-

tinuous chest compressions you 

could save a life. The light-

weight defib pack (in the yel-

low box) can be taken to the 

patient and once the adhesive 

electrical contact pads are ap-

plied to the patient the defib 

will make its own assessment 

of what is needed.  

 

Find your nearest yellow box 

now. 

 

 

 

HEALTH ALERTS 
 

 

SHINGLES VACCINE 
 
If you are between 70 and 80 

you are eligible for the shingles 

vaccine. 

 
The surgery can provide further 

information on prevention of 

this debilitating virus. 


