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Practice Profile

Hunmanby Surgery was formed over 25 years ago and occupies purpose built premises in the middle of the village. Our practice covers a rural area extending to the villages of Cayton in the North and Wold Newton and Bempton in the South of the region. We have approximately 4100 registered patients with an older than average practice population. 

We have 3 doctors working in the practice, Drs Meeson, Penfold and Jaidev, and a team of 1 Practice Nurse, 1 Health Care Assistant and a Phlebotomist, all supported by our receptionists and administration team.

We are open 8.00 am - 6.00 pm Monday to Friday. Appointments are available during the hours listed below, which include details of our open surgery Monday – Friday 9.00am – 11.45am and our Extended Hours Surgery on a Saturday morning for patients who work or are unable to come to an appointment during normal working hours. To see a doctor or nurse, please telephone us on 01723 890280 or come into the surgery to book an appointment

Out of hours a doctor can be contacted on 01723 890280, which will put patients through to the Out of Hours team. 

	 Monday
	 9.00am – 11.45am
	 3.30pm - 5.30pm

	 Tuesday
	 9.00am – 11.45am
	 3.30pm - 5.30pm

	 Wednesday
	 9.00am – 11.45am
	 3.30pm - 5.30pm

	 Thursday
	 9.00am – 11.45am
	 3.30pm - 5.30pm

	Friday
	 9.00am – 11.45am
	 3.30pm - 5.30pm

	 Saturday
	 9.00am - 11.15am
	


Further information can be found on our website:

www.hunmanbysurgery.gpsurgery.net
There is also a requirement that Hunmanby Surgery consider whether any amendments are necessary to any of its published information relating to the services provided by them as a consequence of the implementation of any changes following a finding or proposal arising out of the Local Practice Survey.

At the present time the practice brochure and website will need updating to reflect the change in hours of the open surgery. However if any ideas coming out of the action plan discussions with PRG members during the following year require any amendments to be made we will consider/action these at that time.
Introduction

This is the second Patient Reference Group report produced – the first was produced March 2012.  It includes some general information carried over from the last report together with details collated from the past year.
	Information Hunmanby Surgery continues to feedback to our patients:

	· Results of patient survey   
	· Patient Reference Group:   General information Meeting Minutes


	· What action you have taken as a result of patient engagement   

	How Hunmanby Surgery continues to feedback to our patients:

	· Practice Website
· PRG Information Folder


	· 6 Monthly Patient Newsletter
· Posters in waiting room


	· Patient Reference Group:   Group Meetings and Virtual Panel

· Dedicated Notice Board in           patient waiting area




Description of the profile of the members of the Patient Reference Group:

Hunmanby Surgery has been running a Patient Reference Group (PRG) consisting of both Virtual Panel and Group members since March 2011. All are registered as patients at the practice.

Virtual Panel (VP) members

VP members are contacted by Email. Addresses are not shared so confidentiality is maintained at all times. The first contact was made on 20th October 2011 - 18 emails have been sent to date.

VP members are contacted prior to each group meeting to ask if they have any ideas or comments they wish to be included. 

Following each meeting they are sent a copy of the minutes and any relevant handouts.

All responses from VP members are logged by the practice for reference purposes.
	Profile of Virtual Panel Members at March 13

	Male/Female
	Female x 3   Male x 2 = Total 5

	Age Group
	Under 18

18 – 30

31 – 45

46 – 60

61+
	0

1

0

2

2


There are 3 new patients interested in joining the group following the patient survey during March 2013,   2 Female and 1 Male.

Group members
Attend quarterly meetings held at the practice. The first meeting was held on June 2011 – 6 meetings have been held to date.

Initially the group consisted of 10 patients, however due to requests to be removed from the group and some member’s regular non-attendance at meetings the group number has now reduced. All group members who left were offered the opportunity to join our Virtual Panel. The remaining 5 group members continue to be enthusiastic and dedicated to working with our staff to make improvements at the practice.
	Profile of Group Members at March 13

	Male/Female
	Female x 4   Male x 1 = Total 5

	Age Group
	Under 18

18 – 30

31 – 45

46 – 60

61+
	0

0

1

1

3


The agreed mission statement for the PRG is:
Patients, Carers and Staff working together to develop and improve the practice and services offered

Steps taken by Hunmanby Surgery to ensure that the Patient Reference Group is representative of its registered patients and where a category of patients is not represented, the steps the practice took in an attempt to engage that category;
When the PRG was launched the practice actively worked to promote it and encourage a variety of patients to participate. 
At the PRG meeting held on 6th March 2013 it was agreed that the practice would look to recruit another 2 patients to join the group meetings. Recruitment will focus on patients under 30 years old as this age group are not presently represented at the meetings.

To ensure that all our patient base continue to be given an opportunity to join the PRG the practice promotes it in the following ways:
· A notice board display in the main waiting area.
· A Patient information sheet – which is displayed in the waiting area and in the Patient Information Folder.

· A section in our Practice Leaflet.

· Regular articles in the Patient Newsletter ‘Grapevine’.

· Information displayed on the Practice Website.

· Verbally by staff members when appropriate.

· Invitation Forms are readily available from the reception desk.
Details of the steps taken to determine and reach agreement on the issues which had priority and were included in the local practice survey;
All Group and Virtual Panel members were given the opportunity to discuss and agree what should be included in both the 2012 and 2013 local practice surveys.
The manner in which Hunmanby Surgery sought to obtain the views of its registered patients:
By the circulation of a local practice survey form.
Survey Form and distribution details 2013
The survey was carried out between the 24th January and 7th February (2 1/2 ½ weeks).

Patient Reference Group members were given the opportunity to amend/approve the content of the survey form and discuss distribution prior to it being carried out.
The survey form consisted of a double sided A4 size sheet. Large print versions were made available. It included sections on:
· Access

· Appointments
· Waiting Times

· Last GP Appointment

· Last Nurse Appointment

· Opening times
· Are you a deaf person who uses sign language

· Carer’s

· Patient Participation Group

Patients were able to feedback anonymously. An optional equality monitoring box was included to assist in identifying that feedback is coming from all different communities in the local area.
Forms were circulated as follows:
· Sent to all PRG Group and Virtual Panel members.

· Posted out to 10 of our housebound patients.

· Posted out to 10 of our young patients.

· Handed out at intervals with every repeat prescription collected from our reception desk.

· Handed out by our receptionists when patients attended at the desk.

· A receptionist was located out in the waiting area at varied times to hand out/assist patients with completing them.
Posters advertising the survey included the following section:

· If you have any further comments at anytime throughout the year Patient Suggestion / Comment / Compliment

· Forms are permanently available on the leaflet board in the main reception area.
Survey results
100 survey forms were returned and these were collated into individual bar charts for each section of the questions asked and a comments summary sheet.

Details:
· Were circulated to and discussed with all practice staff 

· Were presented to and discussed with our Patient Reference Group members in March.

· Are displayed on our practice website www.HunmanbySurgery.GPsurgery.net)

·  On the patient notice board in our waiting area.
Details of the ACTION PLAN setting out how the findings or proposals arising out of the local practice survey can be implemented and, if appropriate, reasons why any such findings or proposals should not be implemented.

2012 Annual Patient Survey Results
Overall the results of the survey indicated that our patients were happy with the existing appointment system, opening times and the service provided by our staff.

The main area which arose to look at was to improve the content and functionality of the practice brochure, ways to improve the phone system and to update the waiting area and replace the existing chairs.

2013 Annual Patient Survey Results

Were discussed with PRG members in March and it was agreed that changes were required to the content of the 2012 plan together with points from the 2013 plan as follows:

· Appointments – online

· Waiting Times

· Ease of talking to a GP

Publication and update of the Local Patient Participation Report.
Access to the PRG information, Patient Involvement Action Plan and Local Patient Participation Report is available either by viewing at the practice or by visiting our website.
Patients continue be kept updated on what is happening via our Website, Patient Newsletters  and a dedicated PRG notice board in the waiting area.

