Hunmanby Surgery Practice Questionnaire


	1
	When did you last see or speak to a GP from the Practice?

	
	In the past 3 months

	
	Between 3 and 6 months ago

	
	Between 6 and 12 months ago

	
	More than 12 months ago


	2
	How easy is it to get through to someone on the phone?

	
	Very easy

	
	Fairly easy

	
	Not very easy

	
	Very difficult


	3
	How do you find the receptionist at the Practice?

	
	Helpful

	
	Not very helpful

	
	Did not communicate well

	
	Unhelpful


	4
	How do you normally book your appointments?

	
	In person

	
	By phone

	
	On line




	9
	Last time you saw or spoke to the GP, how was the consultation? 

	
	Excellent

	
	Good

	
	Satisfactory

	
	Poor


	10
	Listening to you?

	
	Excellent

	
	Good

	
	Satisfactory

	
	Poor


	11
	Involving you in decisions about your care?

	
	Excellent

	
	Good

	
	Satisfactory

	
	Poor


	12
	Treating you with care and concern?

	
	Excellent

	
	Good

	
	Satisfactory

	
	Poor




	13
	Do you have confidence and trust in the GP you saw or spoke to?

	
	Yes definitely

	
	Yes to some extent

	
	No not at all


 

	19
	How satisfied are you with the hours that the practice is open?

	
	Satisfied

	
	Dissatisfied

	
	Neither




We would like to know how you feel about the services we provide so we can make sure we are meeting you needs. Your responses are directly responsible for improving these services. All responses will be kept confidential and anonymous. Thank you for your time.





8�
How long after your appointment time do you normally wait to be seen?�
�
�
Less than 5 minutes�
�
�
5 – 15 minutes�
�
�
More than 15 minutes�
�






Waiting Times 





7�
How convenient was the appointment you were able to get?�
�
�
Very convenient�
�
�
Fairly convenient�
�
�
Not very convenient�
�
�
Not at all convenient�
�






6�
Last time you made an appointment at the practice who did you want to see? �
�
�
GP�
�
�
Nurse�
�
�
Phlebotomist (Blood Nurse)�
�









5�
Which of the following methods would you prefer to book appointments at the Practice?�
�
�
In person�
�
�
By phone�
�
�
On line�
�






Can you suggest any other services you feel maybe beneficial?















































Making an appointment





Accessing your GP Services





Services





Last GP Appointment





Last Nurse Appointment
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17�
Treating you with care and concern?�
�
�
Excellent�
�
�
Good�
�
�
Satisfactory�
�
�
Poor�
�






18�
Do you have confidence and trust in the Nurse you saw or spoke to? �
�
�
Yes definitely�
�
�
Yes to some extent�
�
�
No not at all�
�






16�
Involving you in decisions about your care?�
�
�
Excellent�
�
�
Good�
�
�
Satisfactory�
�
�
Poor�
�






14�
Last time you saw or spoke to a nurse, how was the consultation?�
�
�
Excellent�
�
�
Good�
�
�
Satisfactory�
�
�
Poor�
�






We would welcome your general suggestions/comments





15�
Listening to you?�
�
�
Excellent�
�
�
Good�
�
�
Satisfactory�
�
�
Poor�
�






Some questions about you





Opening Hours





21�
Which of the following opening times would be easier for you?�
�
�
Before 8.00am�
�
�
After 6.30pm�
�
�
On a Saturday�
�






20�
Are we currently open at times that are convenient to you?�
�
�
Yes�
�
�
No�
�






�
�
Yes�
No�
Not sure�
�
1�
Are you aware that the practice has a Patient Participation Group?�
�
�
�
�
2�
Have you read the posters around the Practice giving advice about the Patient Participation Group?�
�
�
�
�
3�
Would you like more information on the Patient Participation Group?�
�
�
�
�
4�
Are you interested in the findings of the group?�
�
�
�
�






�
Do you have a carer?�
�
�
Yes�
�
�
No�
�






�
Are you a person who would require a translator at your consultation?�
�
�
Yes�
�
�
No�
�






Age�
�
Gender�
�
Race/Ethnicity  �
�
�
Under 18�
�
Male �
�
White�
�
�
18 - 30�
�
Female�
�
Mixed/Multiple Ethnic Groups�
�
�
31 - 45�
�
�
�
Asian/Asian British�
�
�
46 - 60�
�
�
�
Black/African/Caribbean/Black British �
�
�
61+�
�
�
�
�
�
�






�
Are you a deaf person who uses sign language?�
�
�
Yes�
�
�
No�
�






Patient Participation Group
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